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2024 National Postal Forum (NPF) 
Leadership Insight Sessions 

 
The Leadership Insight Sessions at NPF brings together USPS officers and executives who will share 
updates on how they are achieving their goals in the Delivering for America plan. You will hear status 
reports on the modernization of our facilities and processing equipment, the electrification of our fleet, and 
our Electric Vehicle deployment schedule. We will brief you on how we are taking costs out of our 
transportation network and leveraging new contractors to speed delivery. We will share how we are 
protecting our carriers, stopping mail/package thieves, and protecting our customers’ data. You’ll get an 
update on our financials and hear what our pricing and product strategy is moving forward. We’ll also 
share our IT infrastructure development plan, sustainability goals, and the latest innovations in retail and 
delivery. 
 
The Leadership Insight Sessions are scheduled throughout the four days of NPF. Session information is 
provided below including presenters, dates, and times of presentations. All Leadership Insight Sessions 
will take place in Ballroom 500 at the Indianapolis Convention Center. More information can be found on-
site in the NPF Program Guide, on the NPF app, or on NPF’s website: www.npf.org. 
 
Leadership Insight Session Schedule: 
 

• PRICING AND PRODUCT STRATEGIES ALIGNED FOR FINANCIAL STABILITY 
o Luke Grossmann, SVP Finance and Strategy; Steve Monteith, Chief Customer & Marketing 

Officer & EVP; and Sharon Owens, VP Pricing and Costing 
▪ Sunday, June 2, period 2, 2:45 PM – 3:45 PM 

 

• USPS TECH: YOUR KEY TO POWERFUL INTEGRATIONS 
o Shibani Gambhir, VP Sales Intelligence and Support; Angela Lawson, VP Technology 

Applications; and Pritha Mehra, Chief Information Officer & EVP 
▪ Sunday, June 2, period 3, 4 PM – 5 PM 

 

• DELIVERING SUSTAINABLE RESULTS 
o Jennifer Beiro Reveille, Sr Director Environmental Affairs & Corp Sustainability; Kevin Couch, 

Sr Director Maintenance Operations; Judy de Torok, VP Corporate Affairs; Vicki Stephen, 
Director, Next Generation Delivery Vehicle Program; and Yvonne Yoerger, Director, 
Employee Communication & Content Management 

▪ Monday, June 3, period 5, 1 PM – 2 PM 
 

• REVITALIZING FACILITIES FOR A MODERN NETWORK 
o Scott Bombaugh, Chief Technology Officer & EVP; Ben Kuo, VP Facilities; and Vicki 

Stephen, Director, Next Generation Delivery Vehicle Program 
▪ Monday, June 3, period 6, 2:15 PM – 3:15 PM 
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• FROM THE DOCK TO THE DOOR: A NEW RETAIL EXPERIENCE 
o Dr. Joshua Colin, Chief Retail and Delivery Officer & EVP; Angela Curtis, VP Delivery 

Operations; Ben Kuo, VP Facilities; Elvin Mercado, VP Retail and Post Office Operations; 
and Gary Reblin, VP Innovation Business Technology 

▪ Monday, June 3, period 7, 4 PM – 5 PM 
 

• THE EVOLUTION OF USPS TRANSPORTATION STRATEGY: CONNECTING THE DOTS 
BETWEEN THE NETWORK AND CUSTOMERS’ NEEDS 

o Kelly Abney, Chief Logistics Officer & EVP; Isaac Cronkhite, Chief Processing & Distribution 
Officer & EVP; Robert Cintron, VP, Logistics; and Pete Routsolias, VP Transportation 
Strategy 

▪ Tuesday, June 4, period 9, 1:30 PM – 2:30 PM 
 

• A NEW DELIVERY FLEET TO SERVE AMERICA’S NEEDS 
o Dr. Joshua Colin, Chief Retail and Delivery Officer & EVP; Angela Curtis, VP Delivery 

Operations; Justin Glass, Director, Fleet Management; and Vicki Stephen, Director, Next 
Generation Delivery Vehicle Program 

▪ Tuesday, June 4, period 10, 2:45 PM – 3:45 PM 
 

• CONFIDENCE IN THE MAIL AND SECURING TOMORROW’S DELIVERIES 
o Gary Barksdale, Chief Postal Inspector; Scott Bombaugh, Chief Technology Officer & EVP; 

and Heather Dyer, VP Chief Information Security Officer 
▪ Wednesday, June 5, period 11, 8 AM – 9 AM 

 
In addition to the Leadership Insight Sessions, NPF offers an abundance of educational and networking 
opportunities including two Keynote sessions, over 120 workshops, 160 exhibitors in the Exhibit Hall, a 
Peer-to-Peer networking session, a Consultation Center, multiple certifications, and a Wednesday guest 
business speaker on Artificial Intelligence. 
 
NPF takes place June 2-5, 2024, in Indianapolis, Indiana. Registration is closing soon; to register for the 
Forum, visit www.npf.org. All discount information is under the registration info tab on the website. 
 
We look forward to “Connecting at the Crossroads” in Indianapolis! 
 

Industry Engagement & Outreach, Corporate Affairs 
 

### 
 

Please visit us on the USPS PostalPro website. 
Thank you for your support of the United States Postal Service. 

Industry Engagement & Outreach/USPS Corporate Affairs 
 

To subscribe or unsubscribe to PCC Alerts, please hit reply, and send us your request. Or mail your request to: 
Attn: Industry Engagement & Outreach 

475 L’Enfant Plaza SW, Room 4411 
Washington, D.C. 20260 
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